Internal Branding and Internal Marketing:

Strategic Integration for Market Leadership

Houston, TX, November 13

Spotlight Session AMA Member: $825  Non-Member: $1,120

MarketingPower.com/InternalMKT e 800.AMA.1150 Save $100 when you sign up before October 13!

Take-aways

Sybil F. Stershic, President, Quality Service Marketing

Ms. Stershic is a marketing and organizational advisor with more than 30 years

of experience helping service-based organizations strengthen relationships with
customers and employees. She is the author of the recently released book on
internal marketing, Taking Care of the People Who Matter Most: A Guide to
Employee-Customer Care, published by WME Books. She writes a business blog on
internal marketing and communications and is a contributor to HRGuru.com.

Debra Semans, Senior Vice President, Polaris Marketing Research, Inc.

Ms. Semans is a veteran marketing researcher and nationally recognized expert

on brand positioning and strategy. She has overall responsibility for Polaris’ client
relationships and project satisfaction, as well as building strategic alliances for
project support services. Her publishing credits include articles in Financial Services
Marketing, Marketing Management, Marketing News and on marketingpower.com.
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